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This  Service level Agreement (SLA) ‘is‘ mad

on ,¢ January Two Thousand Fourteen betwee

Sr. GMTD, Mathura for and on behalf o.f_ Bhara

‘Sanchar | Nigam Ltd. and Vice C_han('_':eljlor

Director GLaA fUni'v"ersity, Mathura. SLA ‘Térmq

Conditi_o‘ns for maintenancerof 155 MBPS MPLS VP

Port, 1GB OFC. Link under National Mission o

Education through ‘information & Communicatio

té“c":_hnollogy'“é'ré ‘as per Annexure- (I to VII).
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UNIVERSITY
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Accredited with ( A ) Grade by NAAC

12-B Status from UGC
Date:-09-03-2022

No. GLAU/RO/SERVICE/2 GBPS LEASE LINE/ CS/ 1} 4 § i 12022

U.P. Communication Services Pvt. Ltd.
S-5, Block No.32, 2™ Floor, IN-Front
Of LIC Building, Sanjay Place, Agra-282002 (U.P)
Dear Sir,
With Reference to the rates quoted by you for the 2Gbps 1:1 Internet Lease Line for GLA University Mathura is

pleased to place the order to provide the above Internet Lease Line as per Specifications given below:

|

S. No. Item Description Qty Rate GST Amount
|

1 2 Gbps 1:1 Intemet | 5 Gbps 1.1 Internet Lease Line Connectivity 01 | 335000000 | 18% 3350000.00

Lease Line

Total . 3350000.00

GST | 18% _603(')(-](}‘00

Grand Total 3953000.00

Terms & Conditions

» - UP Time: 99.5% Should be more than. If the Up time is less than 99.5% in a month then double payment will be
deducted from your bill.

Agreement: For One Year from the starting date of connectivity

Payment: Payment Will Be made Monthly after use. .

Send bill in hard copy by courier after ending of every month in one week.

Last mile RJ-45, BGP Pool (/29) One IP Connected to our BGP AS and rest IP can use for direct Internet.
Backup — Through wireless up to 300 Mbps. '
Delivery — Within 3 to 4 weeks
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Yousg Faithfully

(Ashok Kumar Singh)
Registrar
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